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                                           WELCOME  TO  OUR  CLINIC!
                     Tri-County Mobile Veterinary Clinic serves the                

                                                  Lansing and Howell, Michigan areas.  
                                                    Thank you for giving us the opportunity 
                                                   to care for your pet!

Date __________________

Owner____________________________________________________*SS#_____________________________
Spouse/partner_____________________________________________ *SS#_____________________________
Address_____________________________________________________________________________________
City_________________________________________ State_______________ Zip _______________________

*E-Mail Address _____________________________________________________________________________

Home Phone ____________________ Work Phone ____________________ Cell Phone ___________________

Emergency Contact Name ________________________________________ Phone ________________________
How did you learn about our clinic?
(⁪Yellow Pages    (⁪Internet
(⁪ Seen the Mobile Clinic


⁪Recommended by _________________________________
⁪Other _______________________________
Number of pets: Dogs_________________Cats___________________Other (specify) _____________________
Reason for visit ______________________________________________________________________________
*appreciated but not required                                              
Pet Name__________________                Pet Name____________________            Pet Name________________________
Breed_____________________                Breed_______________________            Breed___________________________

Birth date/ approx. age_______                 Birth date/ approx. age_________             Birth date/ approx. age______________

Cat/dog/other_______________                Cat/dog/other________________             Cat/dog/other______________________

M/F      Neutered?                                       M/F       Neutered?                                     M/F        Neutered?

Color_____________________                 Color______________________              Color____________________________

I hereby authorize Dr. Themel to examine, prescribe for, or treat the above described pet(s). I assume responsibility for all charges incurred in the care of this animal. I also understand that these charges will be paid at the time of the appointment or at the time of release and that a deposit may be required for surgical treatment.  Outstanding balances of greater than 30 days are sent to collection and assessed fees of $55.00 plus 35% of the balance owed for processing. 
Signature of Owner _______________________________________________________________Date _________________

Method of payment        ⁪ Cash      ⁪Check      ⁪MasterCard      ⁪Visa      
WELCOME TO TRI-COUNTY MOBILE VETERINARY CLINIC! 

    Using a mobile veterinary clinic can be convenient and less stressful.   Our goal is to provide the best, most-comprehensive care to your pet family members.  A mobile veterinary clinic may be attractive to people whose pets do not like to travel, people who do not drive, people with busy schedules or small children, or people who prefer the one-on-one attention and care of a mobile veterinary clinic.

    If this is your first visit with our mobile veterinary practice, we ask that you review the following important points.

· We strive to take the best care of your family pet members.

· Most procedures can easily be done on a house-call basis.  Those that cannot will be referred to local specialists

· Because we are mobile and work on an appointment basis, we do not recommend that you rely on us for emergencies.  For emergencies we recommend you call the Michigan State University Small Animal Clinic (517-353-5420) or Lansing Veterinary Urgent Care (517-393-9200).

· We have a voice mail system for those times that we cannot immediately answer your call.  Your call will be returned within 1 to 2 business days.

· We do work on an appointment basis.  We ask for 2 business days notice of cancellation.  Because we are on the road traveling from one appointment to the next, we may not be able to change your appointment with less than 2 business days notice.
· Appointments are scheduled with a range of 1-3 hours time, to allow for unforeseen events and traffic delays.

· We cannot reschedule appointments made for surgeries and procedures requiring anesthesia.  We ask that you be sure to schedule these at times that will work for you so that you will not need to reschedule.  We reserve the right to bill you for this appointment time in the event the appointment is not kept.

· We can not disrupt the daily care of our patients to fax or phone prescriptions to on-line pharmacies. Written prescriptions can be obtained. This service is only available at the time that a patient is seen.  You may obtain medications through the pharmacy on our website without a written prescription if the request is valid.
Thank you for entrusting us with the care of your pet.  If you have any questions or comments, please call us at 517-881-9887.  You may also visit our web site at www.mobilevetclinics.com.

